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1. Business Communication

lGoDE= = T ” (i
BusinessCommunication s
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Pre-requisites/Exposure ‘ 12"evelEnglish
Co-requisites =

CourseObjectives

‘The objectives of this course are:

4) To provide an overview of Prerequisites to Business Communication

b) To put in use the basic mechanics of Grammar.

<) To provide an outline toe ffective Organizational Communication.

d) To underline the nuances of Business communication.

«) To impart the correct practices of the strategies of Effective Business writing.

Catalog Description

Effective. communication is an integral part of life. Communication is a process of
exchanging ideas, messages, information efc. through verbal or nonverbal
communication. Inthis course, the focus wil be on improving LSRW skils, | e. istening
<peaking, reading andwriing. Students will leam how to_communicate effectively
though prescribed syllabus as well as through Pearson Global English solutions
Ciaseroam assignmentslactiviies specificaly designed to encourage studens to piay

? an ience-based curriculum highly interactive
wm‘:;mmn‘mmgn e et v
et iners. search for and.remember. Studenis wil not only notice a huge
e ovament, they il be having a o offun in i leaming process. Students wil
woroFand one online lecture (24 +12=36 sessions) Assessment
continuous.

oy
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Course Content

Unitl:
Prerequisites to Business Communication
« Paraphrasing
Deciphering Instructions
Interpreting Guidelines.
Dos and Don'ts of participating in Online Discussion Boards and
Referencing Styles(MLA Chicago APA)

8 loctures hours

Unitii:

Grammar Plus! Enriching Business Vocabulary & ReadingSkills
« Tenses/PassiveVoice
« Conditional Sentences.

Commonerrors.

Building Blocks of Vocabulary

Business Idiomsand Collocations

Reading and analysis of Business articies, short reports, success stories and
caselets.

7 lectures hours

Unit
Effective Business Communication. Communication-Anoverview.

‘Origin, meaning and process of Communication.
Goals of Communication

« Organizational Communication
« Directions/Flow of Communication.

7 lectures hours

Barriers to Communication
Cross-cultural/intercultural communication:

unit !

Critical Thinking & Wiiting Skils-Empower your writing skils.
* Mind Mapping
« Prerequisites to paragraph writing
« Methods of Paragraph Development

7 lectures hours.

Precis writing
Abstract writing

% b (Nﬂ/
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8 lectures hours

unitV:
The Witing Strategy in Business messages & Presentation skills

. Preparing Effective business messages (Planning steps, organizing content.
drafting, beginning & ending Proof— reading & finalediting)
Wiiting Good news, Bad news and Neutral messages.
How to draft Memo, agenda & Minutes of Meeting?
» Effective presentation skills

‘Group Presentations (Organizational communication)

Text Books.

1. Mishra, B, Sharma. S (2011) Communication Skills for Engineers and

Scientists. PHILearmingPvt Lid ISBN:812033710.
2. Chaturvedi P. D, Chaturved M. (2011) Business Communication: Concepts,
CasesandApplications PearsonEducationindia SBN 8131718727

3. Greenbaum. Sidney. College Grammar of English. Langman Publishers

ISBN:9780582285972.
Reference Books.
| PalRajendra  and  KorlahallJS.(2011)  Essentiglsof  Business

Communication. Sultan Chand 8Sons.[SBN: 9788180547294
2. KaulAsha (2014)Effective Business Communication. PHI Leaming Pvt. Ltd.

1SBN:97881 4

3. Murphy,R (2007)Essential English Grammar,CUP. ISBN 8175960298,

4 CMuralkrishna and SMishra (2011) Communication Skills for Engineers,
‘Paarson education. ISBN: 8788131733844

‘Modes  of  Evaluation: Quiz/Assignment/presentation/extempore/Written
‘ExaminationScheme:
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2. Introduction to Airline Industry

Introduction to Airiine Indusiry. ETPE

12%evelEnglish

Course Objective:

To enable the students with an understanding of the basic principles, kinds and nature of
aifines travel

CatalogDescription:

The main objective of Airport functions of Aiflines course is to familiarize students with
thebasic understanding of Aircraft, Airports and airlines. This will also help students to have.
anunderstanding of standard procedures being followed at the airports. This would help
todevelop analytical ability of students, The course focuses on identification of basic
ailines functions and to develop understanding of Airport and Airiines operations.

Classroom activities involving lectures, discussions & case studies (topped up with role
play) wil be designed to encourage students to get involved and absorb & assimilate
inputs. These activities willaiso be supplemented by group discussions, cooperative group
solving problems, analysis Of video Scenes and debates. Class participation Is a
fundamental aspect of this course. Students will been couraged to actively take partinall
group activiies and o give an oral group presentation. Students will be expected 1o
{nteract with media resources suchas, web sites, videos, DVDs, and newspapersetc.

Course Content

Unit1 Introduction to Alrline and Airport Management (10 Hrs)

History of Aviation- Development of Airtransportation in India- Major players n Atrine
Industry-Market potential of Indian Airiine Industry— Current challenges in Airline Industry-
Competition in Airine Industry.

Bk (T
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(12 Hrs)
Civil Aviation Organisation Inemational body _comprising
Countries Origin — Aims of ICAQ, Functions of ICAO-Role of ICAQ
IATA- International Air Transportation Association IATA
of Scheduled Arines of all countries Origin ~ Aims of IATA,
IATAIn

n (12Hrs)
al area and Terminal planning, design, and operation- Airport
- Organization structure of Airports Sectors-Airport Authorities-
Airport management - DGCA ~AAl

(12Hrs)

_ Aifine Sectors Airiine Terminal Management- Flight
and Tickeling- Check Inflssue of Boarding Pass-Customs
ation-_ Security _ Clearance-Baggage-Handiing-
Remains-Handing of CIP. VIP & WIP- Co-

(10 Hrs)
of Supporting Agencies /Departments. Ground
ning — Type of GSE's — Chocks Trestles — Air
‘Catering Truck -Hi ift Vehicle — Container Loader
or — Trolleys — Pushback Vehicle — Ground
t(ACU) - Tollet Cart ~ Water Cart

" dth edition, McGraw-nil, London,
Airport Management," McGraw Hil
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3. Business Computing

CODE Introduction to Aifine Industry LTrPE

pOOp

Basicunderstandingof Computer

“The objectives of this courseare:

e e e
?%Wmawmmd

K Yahm':wwwmm,u@mmmmdwmu
. To understand the role of logistcs information eyster and value chain excellence of
‘\,’ T evelop_abilty to make ratonal ogitcs related decisions on the basis of
! hmﬂnmmwwawwmu
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UNITS

(03 Hrs)
INTRODUCTION TO WINDOWS

UNITA (10Hrs)

INTRODUCTION TO MS-OFFICE2007
Microsoft Work2007, Microsoft Excel2007, Microsoft PowerPoint2007, Microsoft

(04Hrs)

Networking Basics, Topologies, Software, Basics of Intemet, Bandwicth Issues..
 E-mail, Risks and Protection of Networks.
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| Referanc "
1 Rajaraman,V. (2016) Gridcomputing Rasonance,21(5) 401415,
4 ‘of Evaluation:  Quiz/AssignmentProject/Discussion/Written
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I 4. |ATA Travel & Tourism (Foundation

CODE TATA Travel 0 CTFE]
Tourism(Foundation) |
= = = Boop|
Pre-requisites/Exposure | BasicunderstandingofAviationindustry SR
[ Co-requisites. - =y
Course Objectives

1. Advise customers on passport and visa requirements, as wall as on travel
insurance
2. Promote services and facilfies available to aifine passengers during their ravel
| 3 interpret standard industry codes to pian and reserve iravel ineraries
4, Sellrailtravel, carrental, hotel accommodation, cruisesandpre-packaged tour products
5. Provide good customer service and retain customer loyalty
&, Use the Giobal Distribution System to make and maintain reservations and
issue travel documents

Catalog Description
e main objeclive of the course s 10 familarize students with he basic
uinderstanding of ravel and tourism.

It helps students to acquire essential knowiedge and skils to work In the travel
and tourismindustry and become an effective travel professional. Provide adice
‘on fight, accommodatianand tour products, and how to ensure travslers fulfl
necessary iravel requitements. |mprove your customer senice and sales skils
in order to beter advise travel customers about when and whers o travel
‘basedon their needs. Leam to use a global distribution system (GOS) to create
and manage reservations.

Classroom activities involving lectures. discussions. & casestudies (toppedup with
mm)muamw-mummnwwm-dm-ms
‘sssimiate Inpus. These acthities wil aiso be suppiemerted by group discussions,
cooperative group solving problems. ‘analysisof video scenesand debates.

B Ciese participation is o’ undamenisl ssect ' iis cousia. Stects wil b

ncouraged to actively taks part 0 all Group ctivies and 10 give an oral group
Presentation. swmumlvb'-mhmwrndlmw

% M‘
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| s web sites videos, DVDs,and newspapars e
Unitl:

(08Hrs)
Unit—=1. Evolution of Transport Systems, import I Tour
systems ~ ystems, Importance of Transport in Tourism, M

rail, foad, water transport Geographyin TravelPlanning
Unitll:

ajor transpart

(0BHrs)
Arr_transport and its evolution, present policies and regulations pertaining o

alrines, limitations of weights and capacities. Function of ICAO, DGCA, IATA, AAl
Evolution of Civil Aviation in India, A case study of Indian Arlines, and Airindia
Marketing strategies, emergence of no-fril airines.

Unit-3 (08Hrs)

Surface Transport System, Approved Transit Transport, Document connected with Road
Transport,

RTO, Recreational Vehicles, Road Taxies Fitness Certificates. Major Highways across India
ﬁ and abroad.

Unit—4 (08Hrs)

Rail Transport System, Major Railway System of world, Amirak, Eural, Brit Rail, Indian
Railways. Past, -
Present, Future Tourist Trains, viz Palace on wheels, Royal Orient, Himalayan Queen.
Faclities.

offered by Indian Railways . International Luxury trains : The Orient Express . Trans Siberian
raiway

Unkt=5 (10Hrs)

ransport System, River Canal boats. Future prospects and
Water T . , Historical Past, Crulse ship,
ot o oo Tranaport n ndia A case study of - Kerala & Venice

TextBooks:

1. IATA'sFoundationinTravelandTourismwthAmadeus.

s Routedge
2. vane N (2015).Siratoglemanagemeniioitoudsm hospitaltyandeven
3. Theobald WF,(EQ ). (2012) Glabaltourism Routiedge.

S o1
Reto o )/% @.
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i m;{:réegoi.sR,&RilchieJ B. (2007). Tourism principles, practices, philosophies. Johr

2. Dickinson,J. &Lumsdon, L.(2010). Slow travel and tourism Routledge.

Graham, A., Papatheodorou, A, & Forsyth, P. (Eds.). (2008). Aviation and tourism
implications for feisure travel Ashgate Publishing,Ltd.

TextBooks:

1. IATA'sFoundationinTravelandTourismwithAmadeus.

2 Evans,N.(2015) Strategicmanagementiortourism, hospitalityandevents Routledge.
3. TheobaldW.F.(Ed.). (2012).Globaltourism Routiedge.

ReferenceBooks

1. Goeldner, C. R, & Ritchie, J. B. (2007). Tourism principles, practices,
philisophies, JohnWiley&Sons.

2. Dickinson,J. &Lumsdon, L (2010). Slowtravelandtourism Routledge.

3. Graham, A, Papatheodorou, A, & Forsyth, P. (Eds.). (2008). Aviation
‘and tourism:implicationsfor leisurelravel Ashgate Publishing, Ltd.

Modes ;%mmn: Quiz/Test/Assignment! Written Examination

L3 ¥
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8. Air Ticketing and fare construction

Alr  Ticketing and  farsl T P [C
construction |

Pre-requisites/Exposure | BasicunderstandingofTours and Travels
uisites = =

Understand Discounts, Taxes in Ticketing.

Understand the Codes and Abbreviations of Alrine

‘Understand the Documents Required for Air Travel.

(12 Hrs)
wwmmmm Aircraft and in ~ fight services, Airport
 special passengers, Automation, Baggage, International Reguiations

it (12 Hrs)
FARES & TICKETING (12 Hrs )
Arrangement of the Tariff Manuals, Terms and Definitions, Published Fares, Currency

 Round and Circle Trip fares, Journeys in different classes, Special fares, Discounted fares,
mm.mﬂm«um.mmmmmmw
‘Review of basic Fare Construction Principles, The mileage system, Lowest combination
Atound the World Fares, *Open Jaw” Journeys, Re ~ routings, Collection of Fare.

(10Hrs)
B TICKETING

Term and abbreviations, Ty i
B , Types of Tours, How and why tours are produced, Item inciuded
natoutbrochure, Booking Conditions, Reservation Procedures

o
IR PROGRAMMES

(08Hrs)
g:mm. Health Certficates, Taxes, Customs and Currency, Travel

®§1




image19.jpg
s, The Travel Information Manual (TIM), Consequence of Negligence
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pare a list of general preventive measu
2 Report on Travel Information m-nu’:s
‘out the Cansequences of Negligence during Tour

Travel Agency & Tour Operation — Concepts and Principles.(Kanishka

Negi. Alr Travel and Fare Construction. - Kanishika Pub, New Dlhi 2004
Foster: The Business of Travel Agency Operations and Administration (Mc.
it for IATAIUFTAA
i TAA Training Courses and journals published by Intemational Air
ociation and Universal Federation of Travel Agent Association
 Negi — Air Travel Ticketing and Fare Construction, Kanishka Publishers,

Negi ~ Intemational Tourism and Travel, S.Chanda Company Lid, New

Travel Management — An Introductory Text, 2nd Revised
'%mm,mm.
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6. Cargo Handling

[CODE —

To help the stu
3 en:ble stud::::st to understand the scope & need for airport cargo handiing.
0 3pply these concepts at the airports or terminals.

To provide the stud " 4
for further action, ents to analys especific cargo handling service process

To enable s1ud_ents to synthesize related information and evaluate options
for the most logical and optimal solutions.

| Catalog Description

& This cogrse provides_ air cargo handling overview and freight forwarders
perspectlve- about theair cargo industry. This course cargo handling would focus
on the business, operations andregulatory. fundamentals. It will explore how the

" 4ir cargo industry is changing and how to identify opportunities to become more

successful as 2 manager in your company.The purpose of this course is to
enlighten the students about various cargo handling process and system, which

§ are prevalent in business industry.

" The course focuses on identification of critical issues and framing of
' sirategies & scenarios required to select and develop scarcere sources.

Classroom activities involving lectures, discussions & case studies (topped up
with role play)will be designed to encourage students to get involved and absorb
& assimilate inputs. These activities will also be supplemented by group
discussions, cooperative group sol
debates

lving problems, analysis of video scenesand

mental aspect of this course. Students will be
rt in all group activities and to give an oral group
expected to interact with media resources, such

d newspapersetc.

Class participation is @ funda
encouraged to actively take pa
presentation. Students will be
as, web sites, videos, DVDS, an

6%77/)? O}P/




image22.jpg
Content

unitl:
(08Hrs)Cargo |
The Air Freight Forwarder, The Ailines, Geography, The Governing Bodies,

Unitil: (08 Hrs)
Cargo Redquiring Special Handiing, Arcrafis & ULDs, International Time calculators
Unitili: (08Hrs)

Cargo Facilty Planning, Warshousing, Customs Rules & Regulations,
Introduction to DGR(Anoverview)

uUnitiV: (08Hrs)
Cargo-ll

Glossary o foargo terms, Alrcratt type: Holds and Compartmernts

Unitv: (08 Hrs)

ULDs,ULDContours, Loading and Tie Down, Routings, Acceptance of Cargo,Special
Load

Unitvi: (08Hrs)
Liability and Claims, Shipper Instruction and the Airway Bill, The
Rating System, Interline Cargo

TextBooks

1 BhallaASB.VankarAA &ZalaL B Runway Pavement Design of a
proposed Airport with the use of FAARFIELD Software.

Hanlon, JP.(2000). Strategic Airport Planning, Roberte. Cavesand

Geoffrey D.GoslingPergamon, Oxford, 1999.ISBN 008 042764 2,

451 pp,$98.50.

Jarach,D.(2017).Aifport markating: Strategies to cope with the new millennium

environment. Routledge.

of Evaluation: Quiz/TestAssignment/ Written Examination

L2 we/
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5. Pro
blem s
developing J!'&" :Problem solvinginature and scope, process of
lem solving skill, development of interventions

Unitit
@

e s 2 4
a positive Attitude; no«.xpilmal; Positive
‘"Uhmuwxmm-ﬁw;mm;e s
2. Anger Management Understanding Anger  Management
Mmm Tachniques To Manage Your Feelngs

Ww"‘:m
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, oral presentations and project
u:ﬂmw Conlict Management. Strategies to avoid

about
Jout fesings when you give, how you feel when you make
'buy things for those in need: Do you fee! proud, haipful.
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e

Duration - 03 hours

Marks-70 (End Term)

‘The question paper consist of 02 sections A and B section A consist
of ten short answars type question out of which studont have to attend
W«m:\ummm Section

student have 1o atand any four
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/ ‘Board of Studics in Faculty of Commerce & Management

(Pt Lalit Mohan Sha

pus, Rishikesh)

‘ Procesdings f Second Avnus! ectingof Bord of Studies held on 11 Jly 2023

Inaceordance wih
Nattonal Education Policy 2020

 spcified in National Educaton Policy 2020 for the new acadermic currculun

‘modifications and additions i the Sylabi as per secton of 13 (7) and secton of 33(1)
s, the constitution of the Board of Studies in Commerce & Management, Sridev Suran

dated 6*luly, 2023.

List of Members of Board of Studies 2023-24

Designation

Nominated As

fead & Dean

hairperson

[Professor (Subject Expert) ~ Member
Professor fember
Profesor Member

ember

Member

ember

fember

VG Nominee

[Principal

Principal

Principal

VT Nominee
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ORDINANCE FOR DIPLOMA IN AVIATION COURSE AFFILIATED WITH SRI DEV
SUMAN UTTARAKHAND UNIVERSITY, BADSHAHITHAUL, TEHRI GARHWAL.

COURSE — DIPLOMA IN AVIATION.

INTRODUCTION — Diploma in Aviation will be a full time diploma level
course for duration of one (01) year that will deal with the management of
airport and aviation. The aim of the course is to prepare human resources

for junior / middle level positions in aviation industry with the required
competency level

MINIMUM ELIGIBILITY CRITERIA — Minimum eligibility for pursuing a
Diploma in Aviation will be 10+2 or equivalent from recognized board. They
must secure at least 45% marks in 10+2 examination. The admission to the

course will be done on the basis of score in 10+2 followed by personal
interview.

HEME — The course will be run in annual mode with
intemal valuation (30 marks) and term end examination (70 marks). The
internal valuation of 30 marks will consist 10 marks of assignment. 10

marks of quiziclass fest, 5 marks of presentation / case study and 5 marks
for attendance.

The term end exam will be of 70 marks and the paper pattern will be as per
‘Sri Dev Suman University examination norms.

Each student will also pursue four (04) weeks internship / field training in
aviation indusiry during winter break After completing the internship
student will submit project report to the insttute which will be carry 100
marks evaluiated on the basis of 40% intemal and 60% awarded by the.
‘extemal examiner (o be appointed by the university at term end

o (/72
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REQUIRED — Minimum infrastructure for a batch of 60
will be as follows —

02 ICT enabled classroom with sitting capacity of 60 students.
isplay model of aircraft.

lab with minimum 30 systems equipped with latest and original
 specific required software.

‘minimum 400 volumes of course specific books, journats and
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Diploma in Aviation Management

, Communication
on to Airfine Industry

computing
& Tourism (Foundation)
and fare construction
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